Canceling Your iAmplify Subscription to CraftyPod 2.0

| sincerely apologize for any inconvenience this may cause you. Unfortunately, iAmplify.com
has proven to be an unreliable business partner, and | am removing all my podcasts from the
website on Monday, January 23.

This PDF is designed to help you get the content you’ve already paid for from the site and
ensure that you are no longer being charged for your subscription.
Step 1: Downloading from your iAmplify Library

To reach your Library page, log into iAmplify and click the My Library link in the upper right
corner, as shown in the screen image below:

Welcome Diane. [Not Diane. log out]
My Library | View Cart | My Account | Help

Works with your favorite device ﬁ ‘i
y iPhone, iPad, iPod, iPod Touch & more! -8

g Access your Library page

Welcome to your Library page, where you can always access your On Demand downloads in a
number of ways. Click here for more information.

* Please note: To view videos, you'll need Apple’s Quicktime software. Click here to download Quicktime.

Add Your Downloads to iTunes @

On your iPhone or iTouch? Click here to access a stream of your programs straight from your
device. Please note: you must be connected to the Internet.

Q 1 2 Cs ? Email ify.com.
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Download your/ purchases

Next to each show title, you’ll see a Download button. Click these to download the shows to
your own computer.



Need help playing your downloaded podcasts?

Most computers have some mechanism in place for playing MP3 audio files. Try double-clicking
on the file on your computer screen, and seeing how it plays.

If your computer has no way to play MP3’s, then you can download iTunes and play your
podcasts from there. From the iTunes File menu, select Add to Library and then select your
podcast files.

Step 2: Canceling your subscription

Look in the upper right corner of the iAmplify page again. Select My Account.
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Product

Subscription to SisterDiane 10/21/2011 b
CraftyPod 2.0 / Discontinued
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Previous orders

View or Change my account information
View or Change my default billing address
Change my account password

View the orders | have made

| have already discontinued the monthly subscription product, so you shouldn’t see any
further charges from iAmplify. But definitely double-check your account screen and make sure
your subscription is listed as “Discontinued.” If it isn’t, check the box marked

“Unsubscribe.” (If your subscription is already discontinued, this box won’t appear.)

If you’d like your iAmplify account deleted, it looks like the only way to do this is by emailing
customerservice@iamplify.com

If you have any problems at all, do not hesitate to email me at craftypod@deepideas.com
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